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Overview 
• What is reconciliation? 

• Context and Challenge 

• Why does reconciliation need to matter to Social Work and 
Social Service Work Professionals? 

• The Calls to Action 

• How can we think differently about the future of Social 
Work and Social Service Work professional practice in 
relationship to Indigenous peoples? 





W H A T  I S  R E C O N C I L I A T I O N ?  



The Truth and Reconciliation 
Commission on Indian 
Residential Schools (2008-2015) 



“On behalf of the Government of Canada and all Canadians, I stand before you, 
in this Chamber so central to our life as a country, to apologize to Aboriginal 
peoples for Canada's role in the Indian Residential Schools system. The burden 
of this experience has been on your shoulders for far too long.  The burden is 
properly ours as a Government, and as a country.  There is no place in Canada 
for the attitudes that inspired the Indian Residential Schools system to ever 
prevail again. You have been working on recovering from this experience for a 
long time and in a very real sense, we are now joining you on this journey…The 
Government of Canada sincerely apologizes and asks the forgiveness of the 
Aboriginal peoples of this country for failing them so profoundly”  
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“We’re so self-effacing as Canadians that we sometimes forget the assets 
we do have that other people see… we are the most stable regimes in 
history … we are unique in that regard … we also have no history of 
colonialism. So we have all of the things that many people admire about the 
great powers but none of the things that threaten them or bother them… 
Canada is big enough to make a difference but not big enough to threaten 
anybody.” 
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S O C I A L  W O R K  A N D  S O C I A L  
S E R V I C E  W O R K  I N  T H E  P O S T - T R C  

E R A  



C O M P L I C I T Y  O F  S W S S W  I N  
C A N A D I A N  C O L O N I A L I S M  

• The role of social work and social 
services in the implementation of 
Canadian colonial policies & complicity 
in mobilization of: 

• Indian Residential Schools 

• Eugenics / forced sterilization  

• Aboriginal Child Welfare System 
(Sixties towards Millennial scoop) 

• IQ testing and Indigenous Academic 
Achievement 

• Criminal, forensic and correctional 
assessment and mass incarceration 

• Creation of profiles of risk, deficit 





T R C  C a l l s  t o  A c t i o n  
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l e g a c y  o f  r e s i d e n t i a l  

s c h o o l s  a n d  a d v a n c e  t h e  
p r o c e s s  o f  C a n a d i a n  

r e c o n c i l i a t i o n ”  



TRC Calls to Action 

• 1-5 Address the legacy of the child welfare system 

• 6-12 Address the legacy of the educational system 

• 13-17 Address the legacy of IRS on Indigenous languages 

• 18-24 Address issues of Indigenous health 

• 25-42 Address issues of Indigenous justice 



TRC Calls to Action 
• 43 - 44 - Canadian governments, UN Declaration on the Rights of 

Indigenous Peoples 

• 45 - 47 - Royal Proclamation and Covenant of Reconciliation 

• 48 - 49 - Settlement Agreement Parties and the United Nations 

• 50-52 - Equity for Aboriginal People in the Legal System 

• 53-56 - National Council for Reconciliation 

• 57 - Professional Development and Training for Public Servants 

• 58-61 - Church Apologies and Reconciliation 



TRC Calls to Action 

• 62-65 - Education for reconciliation 

• 66 - Youth programming for reconciliation  

• 67-70 - Museums and Archives 

• 71-76 - Missing Children and Burial Information 

• 77-78 - National Centre for Truth and Reconciliation 



TRC Calls to Action 

• 79-83 - Commemoration 

• 84-86 - Media 

• 87-91 - Sports and Reconciliation 

• 92 - Business and Reconciliation 

• 93-94 - Newcomers to Canada 



Monitoring TRC Progress 
CBC, May 28, 2019 

• 10 completed  

• 22 are underway 

• 34 are proposed 

• 28 have not been taken up at all 



S y s t e m i c  r e f o r m  a c r o s s  
e v e r y  s e c t o r  o f  C a n a d i a n  
s o c i e t y  
 
I n d i g e n o u s  r i g h t s - b a s e d  
u n d e r s t a n d i n g  o f  
r e c o n c i l i a t i o n  



TRC Calls to Action: Practice 

• Critical self and communal reflexivity 

• Critical and Critical–Indigenous Cultural Literacy 

• Indigenizing Methods 

• Decolonizing Methods 

• Collective Action and Sociopolitical Mobilization 





The Future of SWSSW 

• The importance of work that address the legacy of 
complicity in colonial practices and polices 

• The importance of truth-telling, listening, and creating 
brave spaces of critical reflexivity and accountable social 
action 

• Making bold moves and sustained commitments to 
enhance Indigenous representation and new articulations 
of the field and scope of SWSSW practice 



A social work and social 
service work practice that 

can mobilize social action for 
unsettling colonialism in the 

material, economic, and 
structural sense 





The Future of SWSSW 

• Ground-up, community-led, contextually-reflective, and 
holistically (culturally, socially, economically, 
environmentally, spiritually) sustaining approaches to 
applied practice. 
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