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Message from the Registrar and CEO
As we welcome the fall season, the turning leaves 
remind us to pause and reflect. It is a time that invites 
renewal and grounds us in what truly matters. I am 
pleased to share important updates that reflect the 
College’s ongoing commitment to protecting the public 
and strengthening trust in the professions of social 
work and social service work.

This fall, we launched a new Public Awareness 
Campaign designed to help Ontarians better understand 
the role of registered social workers and registered 
social service workers. The campaign emphasizes 
the importance of turning to practitioners who are 
professional, accountable and provide safe, ethical 
and high-quality care. Through clear and accessible 
messaging, we highlight how registrants uphold ethical 
standards, and how the College serves as a trusted 
resource to ensure public protection. Our approach is 
focused on increasing confidence in the professions 
and raising awareness about the College as a vital hub 
for all communities to rely on across Ontario.

Fall is also a season of reflection, and it reminds us of 
our ongoing responsibility to reconciliation and equity. 
This year, we are continuing to deepen our commitment 
to First Nations, Inuit and Métis Peoples by reflecting 
on the Truth and Reconciliation Commission’s Calls 
to Action and taking meaningful steps to embed 
reconciliation into our work. These efforts are not one-
time initiatives. They are part of our ongoing journey to 

listen, learn and act in ways that strengthen trust and 
relationships with Indigenous communities.

Our commitment to equity, diversity and inclusion also 
remains central to our mandate. We recognize that 
systemic barriers and inequities affect both the public 
we serve and the registrants we regulate. Through 
the development of policies and resources as well as 
meaningful engagement, we are working to ensure 
that our regulatory practices are fair, transparent 
and inclusive. This includes creating opportunities 
for diverse voices to be heard and ensuring that our 
actions reflect the values of being ethical, accountable, 
effective and community-centred.

As the College continues to evolve, I am grateful for the 
dedication of social workers and social service workers 
across Ontario who provide essential services every 
day. I want to thank the professions for upholding high 
standards, embracing accountability and advancing 
our shared commitment to equity and reconciliation. 
Together, we are strengthening the foundations of trust 
and safeguarding the public in meaningful ways.

Sincerely,
 
Denitha Breau, RN, MSN, MBA 
Registrar and CEO 
Ontario College of Social Workers and  
Social Service Workers

https://www.ocswssw.org/about-us/strategic-plan-2024-2029/our-commitment-to-first-nations-inuit-and-metis-peoples/
https://www.ocswssw.org/about-us/strategic-plan-2024-2029/our-commitment-to-first-nations-inuit-and-metis-peoples/
https://www.ocswssw.org/about-us/strategic-plan-2024-2029/our-commitment-to-equity-diversity-and-inclusion/
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Walking Together: 
Indigenous Approaches to Healing at St. Joseph’s Care Group

At St. Joseph’s Care Group (SJCG) in Thunder Bay, 
Ontario, an Indigenous team of social workers and social 
service workers are reshaping healthcare by weaving 
traditional knowledge with Western models of care. 
For Brenda Mason, Ogichidaa Kwe (Elder in Council), 
N’doo’owe Binesi, Carly Brar, Indigenous Counsellor, 
N’doo’owe Binesi, Indigenous Health and Paul Francis 
Jr., Vice President of N’doo’owe Binesi, Indigenous 
Health, Partnerships and Wellness, this work is deeply 
personal and a vital part of advancing reconciliation in 
practice. 

A Path Rooted in Identity and Healing

For Carly, her journey into social work was grounded 
in lived experience. “As an Indigenous person, I’ve felt 
the effects of systemic barriers physically, emotionally, 
spiritually and mentally,” she explains. “I want to help 
our communities overcome those barriers and live in a 
good way.” At SJCG, she incorporates cultural practices 
such as smudging, hand drumming and sharing circles 
alongside counselling, creating spaces where healing is 
holistic and inclusive.

Paul describes his path as a calling. “As a social worker, 
I look at myself more as a helper, committed lifelong 
to serve our people. I’m Bear Clan, and part of our 
responsibility is to protect. Our people are in these 
hospitals and facilities, and I think our team goes a 
long way in supporting and advocating so they’re not 
harmed, not even unintentionally.”

Brenda’s 34-year career began almost by chance. Fresh 
out of college, she applied for a position as an Aboriginal 
assistant social worker at a psychiatric hospital. What 
started off as a job became a lifelong journey of identity 
and healing. “When I began my career, I denied my 
identity,” she recalls. “Working with Elders helped me to 
accept myself as Anishinaabe and Cree, reconnect with 
ceremony and embrace my language. My clients and the 
Elders became my teachers, showing me that healing 
begins with knowing who we are.”

Walking with Humility

For all three, humility is central to their practice. As 
Paul explains, humility is one of the Seven Grandfather 
Teachings that guide Anishinaabe life. “Western 
knowledge often teaches that you’re the expert. But 
when it comes to wellness, no one else can tell you what 
is best for you. Social work, for us, is about asking how 
can I walk with and support this person?”

Carly adds that humility means “recognizing that I don’t 
know everything. My clients are the experts of their own 
lives. That perspective empowers them, and it helps me 
step back and truly listen.”

Brenda agrees, noting that humility is inseparable from 
the other teachings. “Traditional healing taught me that 
clients are healers too. They can heal themselves. We 
just walk with them and remind them of the tools they 
already have.”

Reconciliation in Practice

At SJCG, reconciliation is not symbolic. It is embedded 
in policy, staffing and daily practice. Carly describes it 
as “upholding traditional medicines and ceremonies to 
the same standard as Western medicine,” while working 
collaboratively across disciplines.

Brenda Mason and Paul Francis Jr. of St. Joseph’s Care Group, Thunder Bay
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Brenda reflects on her long journey of education, 
persistence and reconciliation. “When I first started, 
I was the only First Nations employee in a large 
organization. I had to educate colleagues about our 
medicines, our ceremonies and what they meant. At 
first, many colleagues didn’t know what I meant when 
I spoke about traditional healing. Over time, through 
storytelling, ceremony and even science, they began 
to understand. Today, St. Joseph’s opens its doors to 
traditional healing practices like drumming and sharing 
circles. It’s been a slow process, but I’m grateful for the 
leadership’s openness to walk with us.”

Paul emphasizes the importance of investment. 
“Reconciliation can’t just be symbolic. At St. Joseph’s, 
over 30 staff are dedicated to this work, supported 
by existing budgets, not special funding. It’s in our 
strategic plan, our daily huddles at our management 
meetings. Reconciliation is about building ongoing 
relationships, rooted in the original vision of the 
treaties.”

Integrating Ways of Knowing

The team describes integration of Indigenous and 
Western approaches as a mutual learning process. Paul 
notes that policies, spaces and education are essential. 
“It costs money to run sweat lodges or teaching lodges. 
But these practices offer so much, not just for First 
Nations people, but for everyone.”

For Carly, this integration is most evident in mental 
health and addictions care. “Western medicine 
addresses withdrawal symptoms, but our cultural 
practices bring spiritual and emotional healing. 
Together, they create a more complete picture of 
wellness.”

Building Respectful Relationships

When asked what it takes to build trust between 
Indigenous and non-Indigenous staff, clients and 
communities, the three point to truth, respect and time.

“Trust is foundational,” Paul says. “Many of our clients 
carry trauma from residential schools, child welfare and 
systemic harms. As staff, we must acknowledge and 
understand that history. Once trust is built, our people’s 
kindness, humour and generosity shine through.”

Carly highlights the role of cultural humility. “It’s about 
asking questions, being open and learning without 
judgment.”

St. Joseph’s Hospital Main Entrance, Thunder Bay

Sister Margaret Smith Centre, Thunder Bay St. Joseph’s Health Centre, Thunder Bay

The Seven Grandfather Teachings (image source). For more information 
about the Seven Grandfathers, visit this website.

Brenda adds that respect must be demonstrated 
through consistent action. “Words aren’t enough. 
Clients and colleagues need to see you follow through.”

A Message for the Future

Looking ahead, the team shares a common hope: that 
Indigenous people and future generations will thrive.

Paul envisions “a future where our people are healthy, 
where diversity is embraced and where no one has to 
experience the harms of cultural genocide to find their 
path.”

Carly hopes to see “our identity growing, our gifts 
shared and our culture celebrated as open and giving.”

Brenda reflects on her journey with gratitude. “For me, 
it’s been one client at a time, one circle at a time. Our 
people need role models. To College registrants, I say 
know who you are, know your culture and practise from 
your heart. Healing starts there.”

The College thanks Brenda, Carly and Paul for speaking 
with us and sharing their experiences. In appreciation, 
the College has made a donation to St. Joseph’s Care 
Group.

https://www.northgrenville.ca/news/seven-feathers-reinstallation-restores-meaning-to-indigenous-art-in-north-grenville
https://www.onwa.ca/7-sacred-grandfather-teachings
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Understanding Competency: 
A Checklist for the Controlled Act of Psychotherapy

All College registrants are bound by The Code of Ethics 
and Standards of Practice which sets out the minimum 
standards for professional practice and conduct. The 
Standards of Practice, Principle II: Competence and 
Integrity, interpretation 2.1.1 states that registrants  
must ensure that they are “aware of the extent and 
parameters of their competence and their professional 
scope of practice and limit their practice accordingly.” 
One of the most common inquiries that the Professional 
Practice Department receives about competency is 
related to registrants’ ability to perform the controlled 
act of psychotherapy. 

It is important to note that performing the 
controlled act of psychotherapy is not an 
entry-to-practice competence. 

The skills, knowledge and judgment required must be 
developed with time and experience. Competence is not 
acquired from academic training alone. The College’s  
Practice Guidelines for Performing the Controlled 
Act of Psychotherapy includes a checklist to assist 
registrants in determining whether they meet the 
requirements to competently practise the controlled 
act of psychotherapy. 

To help determine competence and readiness, 
registrants are encouraged to complete the checklist 
below in consultation with a supervisor or others 
familiar with their practice. 

Checklist: Am I prepared to perform the 
controlled act of psychotherapy? 

	□ In addition to my degree in social work/ diploma in 
social service work, I have:

	□ a further degree or diploma with a clinical 
focus; and/or a certificate, or equivalent, from 
a program with a focus on performing the 
controlled act of psychotherapy; and 

	□ post-degree/diploma experience in performing 
the controlled act of psychotherapy (two to 
three years; 2,000-3,000 hours of supervised 
experience in performing the controlled act of 
psychotherapy.) 

	□ My coursework and practica had a clinical focus. 

	□ I have engaged in a period of extensive clinical 
supervision with an experienced supervisor 
following the completion of my degree/diploma. 

	□ I continue to obtain regular supervision (individual, 
group, peer) appropriate to my level of experience 
related to performing the controlled act of 
psychotherapy. 

	□ My goals in the Continuing Competence Program 
are heavily weighted toward performing the 
controlled act of psychotherapy. 

	□ My learning activities in the Continuing Competence 
Program include experiential learning and 
opportunities to practise and/or observe clinical 
interventions. 

	□ I am aware of confidentiality and boundary issues, 
including those raised by the use of technology and 
have considered the impact of any technology I am 
using in my practice. 

	□ At least some of my ongoing training is more 
intensive (certificate programs, externships, in-
depth courses). 

https://www.ocswssw.org/sop/
https://www.ocswssw.org/sop/
https://www.ocswssw.org/sop/principle-ii-competence-and-integrity/
https://www.ocswssw.org/sop/principle-ii-competence-and-integrity/
https://www.ocswssw.org/wp-content/uploads/PG_Performing_Controlled_Act_Psychotherapy_Feb2018.pdf
https://www.ocswssw.org/wp-content/uploads/PG_Performing_Controlled_Act_Psychotherapy_Feb2018.pdf
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	□ I have reviewed, considered and understand 
the issues raised in the “Boundaries and Sexual 
Misconduct” section of the Practice Guidelines for 
Performing the Controlled Act of Psychotherapy. 

	□ I have reviewed, considered and understand 
the issues raised in the “Informed Consent and 
Confidentiality” section of the Practice Guidelines 
for Performing the Controlled Act of Psychotherapy. 

	□ I have reviewed the Standards of Practice in 
their entirety and have considered the standards 
and interpretations relevant to performing the 
controlled act of psychotherapy. 

	□ I have taken steps to ensure that I am adequately 
covered by professional liability insurance.

For more information about registrants’ readiness to 
perform the controlled act of psychotherapy, access the 
additional resources below:

•	 Practice Guidelines for Performing the Controlled 
Act of Psychotherapy

•	 The Controlled Act of Psychotherapy: Am I 
Qualified?

•	 Practice Notes: Why you Need to put in the Time 
before Private Practice

•	 The Power of Conversation in Psychotherapy with 
Roxanne Francis, MSW, RSW

•	 Psychotherapy webpage

•	 Private Practice webpage

https://www.ocswssw.org/wp-content/uploads/PG_Performing_Controlled_Act_Psychotherapy_Feb2018.pdf
https://www.ocswssw.org/wp-content/uploads/PG_Performing_Controlled_Act_Psychotherapy_Feb2018.pdf
https://www.ocswssw.org/wp-content/uploads/PG_Performing_Controlled_Act_Psychotherapy_Feb2018.pdf
https://www.ocswssw.org/wp-content/uploads/PG_Performing_Controlled_Act_Psychotherapy_Feb2018.pdf
https://www.ocswssw.org/sop/
https://www.ocswssw.org/wp-content/uploads/PG_Performing_Controlled_Act_Psychotherapy_Feb2018.pdf
https://www.ocswssw.org/wp-content/uploads/PG_Performing_Controlled_Act_Psychotherapy_Feb2018.pdf
https://www.ocswssw.org/2024/10/18/the-controlled-act-of-psychotherapy-am-i-qualified/
https://www.ocswssw.org/2024/10/18/the-controlled-act-of-psychotherapy-am-i-qualified/
https://www.ocswssw.org/2023/10/14/why-you-need-to-put-in-the-time-before-private-practice/
https://www.ocswssw.org/2023/10/14/why-you-need-to-put-in-the-time-before-private-practice/
https://www.ocswssw.org/2024/04/18/the-power-of-conversation-in-psychotherapy-with-roxanne-francis-msw-rsw/
https://www.ocswssw.org/2024/04/18/the-power-of-conversation-in-psychotherapy-with-roxanne-francis-msw-rsw/
https://www.ocswssw.org/registrants/psychotherapy/
https://www.ocswssw.org/registrants/private-practice/
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Unlocking Value through  
Field Education: 
Mutual Benefits for Registrants and Students

Have you ever considered providing field education 
opportunities to social work or social service work 
students? 

Field education is a mandatory practicum requirement 
for social work and social service work students. As 
an experiential learning tool, field education helps 
students develop their professional competencies 
by providing them with an opportunity to apply their 
classroom knowledge to the practice setting.

Why Bring Students on Board?

Fresh perspectives

Students arrive equipped with the latest concepts and 
innovative best practices. Their external viewpoint 
often spotlights opportunities for reflection within your 
practice — sparking meaningful dialogues that can drive 
positive transformation.

An opportunity for professional growth

Being a field education supervisor isn’t just about 
guidance—it can also be an opportunity for professional 
growth. Registrants can use supervising field education 
students as a learning activity towards the completion 
of the Continuing Competence Program (CCP).

Taking the First Step

We encourage all registrants to consider offering field 
placements for students, both those who work for an 
organization and those in private practice. Registrants 
who work for an organization may want to discuss the 
possibility of bringing on a student with their supervisor 
to ensure they are following organizational policies. 
Once you have decided to offer a field placement, reach 
out to your local social work or social service work 
program to let them know of your interest.

Welcoming students showcases your commitment to 
nurturing the next generation of social workers and 
social service professionals, providing you with the 
opportunity to help shape the future of the fields of 
social work and social service work. Registrants often 
state that they find supervising field placements to be 
deeply rewarding.

Questions about how to get started? Reach out to 
the College’s Professional Practice Department at 
practice@ocswssw.org. 

https://www.ocswssw.org/registrants/continuing-competence-program/
https://www.ocswssw.org/ocswssw-resources/list-of-social-work-programs/
https://www.ocswssw.org/ocswssw-resources/list-of-social-service-work-programs/
mailto:practice@ocswssw.org
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Nicole Bonnie
Public Member

Nicole Bonnie is a renowned organizational consultant 
with a master of social work from the Toronto 
Metropolitan University (formerly Ryerson University) 
and is pursuing a doctorate degree in education and 
leadership from Western University. Alongside her 
doctoral studies, Nicole’s consulting brand specializes 
in organizational excellence and transformative change 
within the public sector. With a distinguished career, 
Nicole has held senior leadership positions within child 
welfare, including her historic appointment as the 
first Black Chief Executive Officer (CEO) of the Ontario 
Children’s Aid Societies in 2019, marking a pivotal 
moment in the province’s child welfare sector. Her 
commitment to effecting positive change is evident 
in her advocacy for prevention strategies through 
addressing service disparities affecting marginalized 
identities. Nicole is dedicated to equity integration 
across various facets of public sector work, including 
leadership, the mental health sector, education, 
governance, service excellence and research/data. 
An advocate for marginalized communities, Nicole 
consistently works to center their voices in all her 
endeavors. Her significant contributions have had an 
extraordinary impact on the lives of children, youth and 
families within systems across Canada, making her a 
force for positive transformation.

Carina Chan
Public Member

Carina Chan is a Partner and Family Law Lawyer at 
Burrison Hudani Doris LLP. Carina graduated from 
the University of Toronto with dual Juris Doctor and 
Master of Social Work degrees. In addition to her 
family law practice, Carina also represents children in 
court proceedings through the Office of the Children’s 
Lawyer and provides family mediation services. 
Carina is currently a Board Member for West Toronto 
Community Legal Services and the Vice-Chair of the 
Ontario Bar Association’s Child and Youth Law section. 
She previously served on the MCCSS Ontario Youth 
Justice Task Force and was a Board Member for the Red 
Door Family Shelter. Carina has held various advisory 
roles for stakeholders in the child welfare system 
and assisted with the development of tuition-free 
post-secondary education opportunities and privacy 
legislation for young people from care.

Chisanga Chekwe 
Public Member

Chisanga Chekwe brings a wealth of governance, 
development, business and legal expertise to College 
Council. Chisanga has served as Deputy Minister of 
Citizenship and Immigration, Women’s Issues, Seniors’ 
Affairs and International Trade in Ontario; Chair and 
CEO of the Social Benefits Tribunal; Executive Director 
at Oxfam; and adjudication officer and United Nations 
observer support officer monitoring elections in South 
Africa; Supervisor of the post-war election in Bosnia 
and Herzegovina. He also spent six years with the 
Ontario Criminal Injuries Compensation Board, serving 
as a board member and Chair of the Board. Chisanga 
studied law at the University of Birmingham in England, 
before he received a master of laws degree from the 
University of London. He then studied philosophy, 
politics and economics at the University of Oxford, 
resulting in BA and MA degrees.

Geneviève Côté 
Elected Social Worker

Geneviève Côté holds a BAH with a major in Psychology 
from Queen’s University (1996) and received her master’s 
of social work degree from the University of Ottawa 
(1998). She is also a graduate of the LL.M. in health law 
from Osgoode Hall, York University (2024). Geneviève 
has worked in community (London, UK) and hospital 
(Ottawa, ON) health care for nearly 30 years. She has 
taught at La Cité collégiale, Dalhousie, Carleton and 
the University of Ottawa. She enjoyed over 20 years 
at The Ottawa Hospital in psychosocial oncology, 
professional practice, patient relations, patient 
engagement and clinical risk management. Currently, 
she is the Director of Patient Care Services for the 
Integrated Schizophrenia and Recovery Program of the 
Royal Ottawa Mental Health Centre. She is thrilled to 
represent her region for her third and final term after 
serving on the College Council from 2004-2010.

Council Roster
2025-2026
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Charlene Crews
Elected Social Service Worker

Charlene Crews is a seasoned mental health clinician 
with over 30 years of experience working with 
marginalized populations. Her career spans multiple 
sectors, including child and adult mental health and 
addictions, hospital and community health care, 
corrections, forensics, homelessness and social 
housing. Since 2017, Charlene has served as an elected 
board member at the College. In addition to her clinical 
work, Charlene is a social housing adjudicator and 
Psychiatric Patient Advocate with the Ministry of 
Health. She is also a Mental Health First Aid Trainer 
and holds licenses as a Paralegal, Private Investigator 
and Regulatory Investigator. Her extensive credentials 
include certificates in advanced adjudication, 
regulatory investigations, interpersonal mediation, 
family therapy, dialectical behavioral therapy and health 
service management. Charlene is currently pursuing 
a master’s degree in health administration at Toronto 
Metropolitan University, underscoring her commitment 
to advancing her expertise in health law, privacy 
and ethics. She actively participates in community 
advocacy boards, leveraging her skills and experience 
to make a meaningful impact and demonstrating her 
ongoing dedication to her fields of interest.

John Fleming
Public Member

John has served in the management ranks of local 
and provincial governments as well as not‐for‐profits, 
achieving senior leadership positions in several 
organizations, including service as a municipal 
Chief Administrative Afficer (CAO), Deputy Minister 
in Ontario and as Chief Executive Officer (CEO) of a 
national health charity. After completing his full‐time 
career, he continued his leadership work by achieving 
the Chartered Director designation and opening his 
‘occasional’ consulting practice. Since 2008, John 
has focused his work on governance teaching and 
advice, executive mentoring and coaching and group 
facilitation, especially emphasizing his ability to help 
boards and teams work effectively to identify and 
achieve common goals. John has recently completed a 
12-year term as the Integrity Commissioner for the Town 
of Caledon and is a Past Chair of the Board of Governors 
of Sheridan College. John has and continues to serve on 
numerous other boards and committees and is a past 
Chair of the Board of Directors of Halton Healthcare 
Services and of Ovarian Cancer Canada. He is also a 
past Director of OMERS Sponsors Corporation. He is 
currently the Vice Chair of the Greater Hamilton Health 
Network’s Board of Directors. John served two terms 
as Council Chair for the College and currently sits on 
a number of statutory and non-statutory committees, 
including the Executive Committee.

Woyengi (Gigi) Goary
Elected Social Worker

Dr. Woyengi (Gigi) Goary is a registered social worker 
with over 25 years of professional experience. She has 
a PhD in social work from the University of Toronto. 
Prior to this, Dr. Goary received a master’s degree in 
social work from York University. Her trauma-informed 
social work practice includes working with individuals 
and families in the areas of health and mental health, 
child welfare and corrections. Dr. Goary has expertise in 
investigation, evaluation and assessment and diversity, 
equity and inclusion from an anti-racism perspective 
with a focus on anti-Black racism and intersectionality. 
She is also a sessional graduate professor of social 
work at the University of Windsor and provides 
leadership as a board director and union president. 
Her social work education and practice are grounded 
in addressing trauma, as well as the elimination of 
systemic, individual and institutional oppression.

Sanjay Govindaraj
Elected Social Worker

Sanjay Govindaraj holds a master of social work from 
the Tata Institute of Social Sciences (1994) and a 
master’s in applied environmental studies from the 
University of Waterloo (2004). With over 30 years 
of experience, Sanjay has led initiatives addressing 
poverty, food security, housing, child trafficking, 
intimate partner violence, Indigenous reconciliation, 
accessibility and strategic planning. Currently, on 
a two-year secondment from the City of Waterloo, 
he serves as the Director of Anti-Racism and Anti-
Oppression at the City of London. In addition to his 
full-time role, Sanjay provides part-time counseling 
services at Aligned Health in Waterloo, with a focus on 
supporting equity-denied groups. He is recognized as 
an Associate Practicum Professor (part-time) by Wilfrid 
Laurier University for his commitment to supervising 
MSW students. Sanjay has also served on various not-
for-profit boards and actively mentors new immigrants 
and refugees. First elected to Council in 2018, Sanjay 
has held various positions on College committees and is 
currently the Council Chair.
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Sana Imran
Elected Social Worker

Sana Imran obtained her MSW at the University of 
Toronto and has completed certifications in multiple 
therapeutic modalities such as CBT, DBT, SFBT, EFT, as 
well as in management and leadership. Sana has a wide 
range of experience, providing therapeutic support as 
a frontline clinician in several mental health agencies 
and hospitals in Toronto, analyzing and developing 
policy and programming at provincial advocacy-based 
organizations, and working in leadership in the health 
and educational sectors in large postsecondary 
institutions. She is currently a Director with Toronto 
Public Health, responsible for clinical services, while 
maintaining a part-time role as the clinical team lead 
for Leena, a BIPOC focused mental health platform 
providing services across Canada. 

Bianca Lenarduzzi
Elected Social Service Worker

Bianca Lenarduzzi, RSSW, specializes in gerontology 
and is currently completing her third year of the 
bachelor of social work program part-time at the 
University of Windsor. She has been actively involved 
in student leadership throughout her studies, serving 
with the Canadian Federation of Students and the 
Organization of Part-time University Students (OPUS), 
where she was recently appointed as the Students 
with Disabilities Constituency Commissioner as an 
OPUS representative. She has also served as a student 
representative on several faculty subcommittees and 
with the Association of Social Work Students. Guided 
by Martin Luther King Jr.’s belief that “Greatness is 
determined by service,” Bianca is committed to using 
her skills and experiences to serve the profession. 

Carrie McEachran
Public Member

Carrie McEachran is the Chief Executive Officer of the 
Sarnia-Lambton Chamber of Commerce. She previously 
served as the Executive Director of Sarnia-Lambton 
Rebound and held leadership positions at Community 
Living Sarnia and Pathways Health Centre for Children. 
Mrs. McEachran carries a master’s degree in leadership 
from Royal Roads University, a developmental services 
worker diploma from Loyalist College and a non-profit 
management certificate from Western University. Her 
community involvement includes Rotary Club of Sarnia 
since 2006, where she served a term as President. She 
currently serves as on the Premier’s Council on Equality 
of Opportunity (PCEO) as a council member, a board 
member for the Sarnia Lambton Economic Partnership 
and served previous terms on boards for North 
Lambton Community Health Centre, Sarnia-Lambton 
Physician Recruitment Taskforce, Sarnia-Lambton 
Social Services Network and PAVRO (Professional 
Association of Volunteer Leaders-Ontario). She is also 
an active member of the Arlanxeo Community Advisory 
Committee.

Lori Monroe
Elected Social Service Worker

Lori Monroe is a registered social service worker 
and brings over 22 years of experience in mental 
health, rehabilitation and developmental services. 
Lori has provided therapy and transitional support for 
individuals recovering from brain injuries, trauma and 
developmental disabilities, with a focus on maximizing 
independence and reducing challenging behaviors. 
Lori develops tailored treatment plans that incorporate 
psychodynamic psychotherapy, trauma-informed 
care, anti-oppressive practice and harm reduction. 
She empowers clients to achieve their highest level 
by addressing their social, emotional, intellectual 
and psychological needs. Lori integrates inclusive 
language and gender-affirming practices into her work, 
fostering an environment of respect and trust. Lori 
is committed to cultivating strong relationships with 
clients and professionals, providing holistic, client-
centered therapy. Outside of her professional life, Lori 
is an outdoor enthusiast, animal lover, avid reader and 
engaged in environmental and social justice issues.
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Suzanne Oliver
Elected Social Service Worker

Suzanne Oliver has over 30 years of experience in 
social services and community outreach including 20 
years specifically in child protection, currently based in 
Stirling, Ontario. She holds a two-year diploma in social 
service work from Loyalist College. As the Wraparound 
Support at Loyalist College, Suzanne recruits and 
develops internship opportunities for participants while 
ensuring barriers are removed. As a Professor, Suzanne 
teaches various subjects, fostering a collaborative and 
inclusive learning environment. Suzanne’s extensive 
experience in child protection includes her roles as 
a Family Support Worker at Hastings Children’s Aid 
Society and as an Intake Screener. She has been 
instrumental in implementing in-home support for 
families, assessing needs and promoting positive 
change for children and their caregivers. Suzanne 
emphasizes the importance of continuous professional 
development. She remains an active advocate for 
community resources and a supporter of student well-
being. She is dedicated to promoting programs that 
facilitate positive change in her community, whether 
through outreach initiatives or individualized support. 
Her longstanding commitment to education and 
community service showcases her deep understanding 
of social service dynamics and her passion for 
empowering others.

Mandi Olson
Elected Social Service Worker

Mandi Olson is a registered social service worker 
located in northwestern Ontario. She has been a helper 
in the social work field for over 15 years, and her passion 
includes creating grassroots and macro-level system 
changes that are rooted in Indigenous best practices. 
She is familiar with both not-for-profit and privatized 
wellness services and organizations. Mandi is the 
co-owner of a successful business, Binesiwag Center 
for Wellness, which focuses on providing a variety of 
wellness services across the lifespan including mental 
health, addictions, direct support to 2SLGBTQIAP+ folx, 
women and girls, as well as capacity building. Outside 
of her professional career, Mandi enjoys being on the 
land and with her family. She enjoys hunting, fishing, 
camping and travelling.

Marinna Read
Elected Social Worker

Marinna Read is a Fort William First Nation community 
member and resides in Thunder Bay. She holds a 
bachelor’s degree in criminology from the University 
of Manitoba and an honours bachelor of social work 
and master of social work degrees from Lakehead 
University. She has spent over 20 years practising 
in youth and adult mental health, Indigenous child 
welfare, program and community development and 
most recently implementing Indigenous health care in 
a hospital setting. She has committed her professional 
career to assisting those on their wellness journey in 
a respectful and kind way ensuring culturally safe care 
through an Indigenous lens. Her personal life includes 
plenty of family time and enjoying the great outdoors 
in beautiful northwestern Ontario. Marinna empowers 
individuals to use their inner strengths and culture to 
move forward and celebrate themselves while creating 
change in their lives.

Candice Snake
Elected Social Worker

Candice Snake’s home community is Munsee-Delaware 
Nation. Her education started with her ancestors Rosie 
Deleary, her grandmother Stella Mae Burch, her mother 
Irene Snake, as well as her father Larry Burch. Their 
influence shapes the work that she does in realizing 
the need for critical reflection in educating service 
providers and helping families care for children. They 
ignite the fire in her to continue this vital decolonizing 
work to ensure Indigenous families are empowered as 
caregivers. Candice received her MSW from Laurier 
University in 2020. Her multi-disciplinary work 
experience over the past 26 years provided a skill set 
for leadership, policy development, best practice and 
accountability. She worked with a team to develop 
HEART & SPIRIT training, a program which is utilized in 
Ontario child wellbeing agencies to train foster parents 
and is currently experiencing interest nationally and 
internationally.
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Elayne Tanner
Elected Social Worker

Dr. Elayne Tanner is a registered social worker with over 
30 years of experience. Elayne holds bachelor of arts 
(BA) in psychology, a bachelor of social work (BSW) from 
York University, a master of social work (MSW), graduate 
diploma in social administration (Dip. Soc. Adm.) and 
doctorate (PhD) degree from Wilfrid Laurier University. 
She has additional certifications including, Eye 
Movement Desensitization and Reprocessing (EMDR), 
Hypnosis (CHT) and is a trained Family Mediator. Elayne 
has been the recipient of numerous scholarships and 
awards and has been published on topics including anti-
oppressive practice, global mental health, social work 
ethics and hypnosis. She is a reviewer for both Canadian 
and American professional journals and continues to 
be a sessional graduate professor for the University of 
Windsor. Elayne is a private practitioner of counselling 
and psychotherapy with diverse areas of expertise that 
include childhood trauma, sexual abuse, relationship 
counselling, parenting and divorce. Elayne has been 
a regular presenter of the Court based Mandatory 
Information Program, a program consultant for John 
Howard Society and an active community volunteer, 
earning her the 2008 United Way of Milton Volunteer of 
the Year Award. 

Madimba Tshibuabua
Elected Social Service Worker

Madimba Tshibuabua is a registered social service 
worker with more than 20 years of experience. He is 
also a member of the Ontario College of Teachers. 
Madimba is an award-winning community leader, 
passionate about education and non-profit sectors. His 
dedication to serve was acknowledged by King Juan 
Carlos I of Spain, the Governor General of Canada and 
the cities of Toronto and Oshawa. He has delivered 
several scientific conferences across the world on 
how to address issues of poverty among marginalized 
populations. Madimba holds a master’s degree in 
international affairs, a diploma in diplomatic studies 
and a certificate in social service management. 
Madimba is fluent in French, English and Spanish. He 
is an online business mentor, a basketball coach and a 
counselor.

Alex Yuan
Public Member

Alex Yuan founded a successful medical software 
development company in 1982. He has served on 
numerous non-profit boards, including as Vice-Chair 
of Yee Hong Centre for Geriatric Care in 1995 and as 
the founder of the S’port for Kids charitable foundation 
in 1997. Alex has been appointed to key positions such 
as the Ontario Job and Investment Board and the 
Ontario Medical Association’s Ontario Medical Student 
Bursary Fund Committee. He also served as a Team 
Richmond Hill Business Ambassador. Alex has received 
several honours and awards, including the Outstanding 
Business Achievement award from the Ontario Chamber 
of Commerce, the Entrepreneur of the Year Award 
from the ACCE, recognition from the Queen Elizabeth II 
Diamond and Platinum Jubilee Awards, the King Charles 
III Coronation Medal and the Toronto Police Services 
John Herra Award, among others. Presently, Alex serves 
as member at the Toronto Police Services Chinese 
Community Consultative Committee and board chair at 
the Retirement Homes Regulatory Authority.
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•	 Council approved the Finance and Audit 
Committee’s recommendation that registration and 
renewal fees will not increase in 2026. This decision 
is based on cash flow projections.

•	 Council discussed and approved the development 
of terms of reference for an Indigenous Advisory 
Group.

•	 Council received an update on the development of 
the College’s African Ancestral Acknowledgement.

•	 Reports were received from the following statutory 
committees: Executive; Complaints; Discipline; 
Fitness to Practise; and Registration Appeals.

•	 Reports were received from the following non-
statutory committees: Equity, Diversity and 
Inclusion; Standards of Practice; Election; 
Nominating; Finance and Audit; and Governance.

Council Meeting Highlights
June 4, 2025

•	 Sanjay Govindaraj, RSW, Council Chair, provided his 
report to Council.

•	 Denitha Breau, RN, MSN, MBA, Registrar and 
CEO, presented her report to Council. The report 
provided updates under each priority in the 
College’s Strategic Plan and included information 
about the following: ongoing outreach and 
Professional Practice engagement; registration and 
renewals as it relates to results of the successful 
implementation of the College’s new database; 
updates around the College’s 25th anniversary 
engagements; continued discussions regarding 
governance and vacancies as it relates to 
appointment of public members to Council.

•	 Council reviewed the Statement of Financial 
Position as of March 31, 2025.

•	 Council reviewed the Statement of Operations from 
January 1, 2025 to March 31, 2025.

•	 Council reviewed the College’s Risk Register and 
Key Performance Indicators.

•	 Council reviewed and approved the updated 
consolidated By-laws which include the following 
recommendations:

•	 Ensure By-Law Compliance with the Social 
Work and Social Service Work Act

•	 Remove Doctoral Equivalency Determination 
from the Registrar’s role

•	 Adopt Gender-Neutral Language

•	 Address Variations in Definitions

•	 Rename and Reorganize Certain Articles for 
Clarity

•	 Consideration of Non-Legal Name Changes for 
Gender Affirmation

•	 Transition of Fees from By-Laws to a Separate 
Fee Schedule

•	 Clarification of Complaint Form References in 
the By-Laws

•	 Extend Committee Terms for Council Members

•	 Expand the Register to Permit Publishing 
of Criminal Charges, Convictions and Bail 
Conditions

•	 Expand Opportunities for Community 
Appointees to sit on Statutory Committees

•	 Council approved the motion to delegate oversight 
of a review of the Continuing Competence Program 
(CCP) to the Standards of Practice Committee.

September 9-10, 2025

September 9, 2025

•	 Guests from the Manitoba College of Social Workers 
(MCSW), Barb Temmerman, MSW, RSW, Executive 
Director/Registrar and Beatrice Campbell, RSW, 
Board member representative, presented to 
Council on the work conducted in partnership 
with the Indigenous Strategy Alliance. Through 
this work, strategic priorities of the MCSW have 
been reviewed and analyzed, and highlight their 
commitment to reconciliation, EDI and Indigenous 
perspectives. This review outlines specific actions 
registrants can take to support reconciliation 
efforts, aligning with MCSW’s strategic priorities 
and national frameworks.

September 10, 2025

•	 Guest Bindu Cudjoe, LLB, Governance Consultant, 
presented the draft Governance Manual Part 1 
which was subsequently approved by Council. The 
Governance Manual Part 1 provides an overview of 
the College, governing legislation, committees as 
well as the roles and responsibilities of Council and 
committee members.

•	 Sanjay Govindaraj, RSW, Council Chair, provided his 
report to Council.

•	 Denitha Breau, RN, MSN, MBA, Registrar and 
CEO, presented her report to Council. The report 
provided updates under each priority in the 
College’s Strategic Plan and included information 
about the following: ongoing outreach and 
Professional Practice engagement; a highlight of 
the June Annual Meeting and Education Day; and 
ongoing government relations work including labour 
mobility.

•	 Council reviewed the Statement of Financial 
Position as of June 30, 2025.

•	 Council reviewed the Statement of Operations from 
January 1, 2025 to June 30, 2025.

•	 Council reviewed and approved in principle the 
2026 Budget and Work Plan.

•	 Council reviewed the College’s Risk Register and 
Key Performance Indicators.

•	 Sarah Choudhury, Director of Strategic 
Communications and Government Affairs, provided 
an overview of the College’s revised public 
awareness campaign.

•	 Council received an update on the College’s Equity 
and Inclusion Data Initiative.

•	 Council reviewed and approved the 
recommendations of the Nominating Committee 
with respect to statutory and non-statutory 
committee membership and chairs.

•	 Reports and evaluations from 2024-2025 were 
received from the following statutory committees: 
Executive; Complaints; Discipline; Fitness to 
Practise; and Registration Appeals.

•	 Reports and evaluations from 2024-2025 were 
received from the following non-statutory 
committees: Equity, Diversity and Inclusion; 
Standards of Practice; Election; Nominating; 
Finance and Audit; and Governance.

https://www.ocswssw.org/wp-content/uploads/OCSWSSW-Consolidated-By-Law-No.-1.pdf
https://www.ocswssw.org/wp-content/uploads/OCSWSSW-Consolidated-By-Law-No.-1.pdf
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Practice Notes is an educational tool 
designed to help Ontario social workers, 
social service workers, employers and 
members of the public gain a better 
understanding of recurring issues dealt 
with by the College’s Professional Practice 
Department and Complaints Committee 
that may affect everyday practice. The 
notes offer general guidance only and 
College registrants1 with specific practice 
inquiries should consult the College, since 
the relevant standards and appropriate 
course of action will vary depending on 
the situation.

Being a professional social worker or social service 
worker is a privilege that comes with significant 
responsibility. It is earned through commitment, 
education, and ongoing dedication to ethical practice. 
The opinions and recommendations of registrants 
carry influence because they are rooted in recognized 
expertise. As such, when identifying themselves by 
their professional title or designation, registrants are 
held to a higher standard than individuals who are not 
registrants, or registrants who are acting solely in their 
personal capacity and without associating themselves 
with or identifying themselves by their professional title 
or designation. They are expected to uphold the values 
of the profession and demonstrate professionalism 
when representing themselves in public as registrants. 
In short, a registrant cannot speak as a member of a 
regulated profession without taking responsibility for 
the risk of harm that flows from speaking in that trusted 
capacity.

At times, registrants may believe an opinion they share 
is portrayed as personal rather than professional; this 
is particularly common on social media and other online 
platforms. However, when a registrant associates their 
professional title or designation with their own personal 
views online, the public may interpret those statements 
as professional opinions, grounded in the values and 
evidence base of the social work or social service work 

professions. In addition, the opinions expressed and 
the language used to express them may harm public 
trust and confidence in the profession.  Actions of 
members of a profession in their private lives may in 
some cases be relevant to and have an impact on their 
professional lives – including where the conduct is not 
consistent with the core values of a profession and/
or where there is a need for a regulated profession to 
maintain confidence of the public in the profession and 
not be seen to condone certain types of conduct by its 
members.

Similarly, when sharing content related to their private 
life, such as photos, videos or personal reflections, 
registrants must consider whether they are identifiable 
as a College registrant. If so, the content may be 
perceived differently by the public and held to a higher 
standard than if it were shared by someone without a 
professional designation.

Consider the following scenarios as they relate to 
registrants and online professionalism.

Scenario 1 — Social Media Etiquette

Upon searching for a registrant online, a client 
discovered an unlocked and unrestricted social media 
account belonging to the registrant in question. The 
client contacted the Professional Practice Department 
because the account included pictures of the registrant 
that the client described as “provocative”. Initially the 
client thought they found the wrong person, but then saw 
they identified themselves as a College registrant. The 
client felt uncomfortable seeing the photos and wanted 
to know if this was a common or acceptable practice for 
College registrants. 

Professional Practice staff validated the client’s 
concerns. Photos of this nature could be disconcerting 
for clients to find on a registrant’s social media page. 
Staff explained to the client that all College registrants 
are required to practise according to The Code of Ethics 
and Standards of Practice, which outline the minimum 

Practice Notes 
Online Footprint -- Professional Integrity Matters

1Disclaimer: the term “member” and “registrant” are used interchangeably and synonymously as equivalent to the term “member” as used in the 
Social Work and Social Service Work Act, 1998, and the Regulations.

https://www.ocswssw.org/sop/
https://www.ocswssw.org/sop/
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requirements of professional and ethical practice. Staff 
referred to Principle II: Competence and Integrity, which 
states that “College registrants shall avoid conduct in 
their social work or social service work practice which 
could reasonably be perceived as reflecting negatively 
on the professions of social work or social service 
work.”2 Additionally, the Code of Ethics requires that 
a “College registrant does not provide services in a 
manner that diminishes the public’s trust or discredits 
the professions.”3

Staff discussed with the client that registrants are 
free to share personal photos and messages online, 
and while it did not appear services were being 
provided through the registrant’s social media platform, 
registrants should be cautious when referencing their 
professional status online. Specifically, if content 
shared could be viewed as inappropriate by clients 
or the public, linking it to a professional title or 
designation may negatively impact the perception of 
the profession. The client was informed that College 
registrants are expected to maintain professionalism at 
all times and should avoid identifying themselves using 
their professional designation or title when posting 
content that could be perceived as unprofessional or 
inappropriate.

Scenario 2 — Respectful Advocacy

A registrant contacted the Professional Practice 
Department to state that they were offended by content 
another registrant posted online. Professional Practice 
staff were informed that a registrant who identifies 
themselves online using their professional designation, 
used an online platform to advocate violence against a 
specific group of people. The registrant who called the 
College wanted to report this behaviour as they felt it 
was unprofessional and against the Code of Ethics and 
Standards of Practice. 

During the practice consultation, Professional Practice 
staff referenced the Standards of Practice, which state:

College registrants shall not discriminate against 
anyone, including but not limited to on the basis 
of citizenship, race, place of origin, national or 
ethnic origin, language, colour, ancestry, creed, sex 
(including pregnancy), family status, marital status, 
genetic characteristics, religion, worldview, sexual 
orientation, gender identity, gender expression, 
age, class, social-economic status or ability.4  

Staff also explained that registrants are required to 
“adhere to the Ontario Human Rights Code, the Canada 
Human Rights Act, and the Canadian Charter of Rights 
and Freedoms, where applicable, in the provision of 
services”5 and “be aware of and reflect upon their 
values, attitudes, assumptions and biases and how 
these impact their professional relationships with 
clients.”6

Over the course of the practice consultation, it was 
acknowledged that registrants are entitled to hold 
personal views and express them. However, when 
using their professional title or designation, College 
registrants are expected to uphold professional 
standards. As outlined in the Standards of Practice, 
“College registrants shall conduct themselves 
professionally, behaving at all times with civility, 
respect and fairness toward others, while respecting 
diversity of opinion and differences in perspective.”7

The practice consultation also included a discussion 
about the role of advocacy as a core value within the 
social work and social service work professions. The 
Code of Ethics states that “[a] College registrant 
advocates for social justice, the overall benefit of 
society, the environment and the global community.”8 It 
was emphasized by staff that promoting or condoning 
violence is incompatible with the standards of the 
profession and that registrants are expected to engage 
in respectful advocacy and expression. The registrant 
asked if they were required to report these actions to 
the College. It was explained that it was not mandatory 
to make a report in this instance, although the 
registrant was welcome to make a report to the College 
if they chose to do so. 

Scenario 3 — Professional Competence

A client contacted the Professional Practice Department 
regarding a registrant they work with who demonstrates 
a regular presence online. The registrant posts content 
about how to support mental health; however, the client 
was surprised by information found on the registrant’s 
website about the dangers of taking antidepressants. 
Instead, the registrant promoted following a specific 
diet to support mental health. The client was shocked 
by these claims as they found antidepressants to be a 
helpful tool in dealing with mental health challenges. 
They also thought College registrants should not 
comment on the use of medication and wondered if this 
was appropriate professional behaviour. 

The Scopes of Practice for social workers and social 
service workers were discussed with the client, and 
Professional Practice staff explained that providing 
professional opinions on the efficacy of medication or 
specific diets was not in scope for either profession. 
College registrants do not have the education, 
training or competence to make recommendations 
about medication or how a specific diet may or may 
not treat illness. Registrants must be mindful that 
any recommendations or guidance shared through a 
professional platform carries weight, given their status 
as registered professionals. “College registrants shall 
recognize that they are in a position of power and 
responsibility to all clients and that they are responsible 
for ensuring that clients are protected from the 
abuse of such power during and after the provision of 
professional services.”9 Clients are more likely to believe 
comments and endorsements from registrants due to 
their position of power and privilege, and registrants 
must be conscientious about how they use this level of 
influence. 

This highlights the important expectation that “College 
registrants shall be responsible for being aware of the 
extent and parameters of their competence and their 
professional scope of practice and limit their practice 
accordingly.”10 When registrants provide services or 
make recommendations outside their scope of practice 
or area of competence, particularly without support 
from a credible body of evidence, they risk causing 
harm to clients and the public.

Professional Practice staff also explained that the 
Standards of Practice state, “College registrants shall 
ensure that any professional recommendations or 

opinions they provide are supported by evidence and 
a credible body of professional social work or social 
service work knowledge.”11 In this context, staff clarified 
to the client that making claims about medication and 
diet extends beyond the recognized scope of practice 
for social work and social service work. Furthermore, 
registrants are not permitted to make unsubstantiated 
claims. While the efficacy of antidepressants is well-
researched and supported by a substantial body of 
evidence, specific diets, while they may contribute to 
overall well-being, have not undergone the same level of 
rigorous, evidence-based evaluation.

Conclusion

All registrants have a responsibility to uphold 
professional integrity  and reputation. The public 
can be harmed if a registrant shares inaccurate 
information or engages in inappropriate behaviour. 
It can also negatively impact the public’s perception 
and willingness to engage with social work and social 
service work services. Registrants share a collective 
responsibility to uphold the profession’s integrity, 
both in person and online. When using professional 
titles on social media or public platforms, posts may 
be seen as representing the profession. Maintaining 
professionalism through online content helps preserve 
public trust and supports a positive perception of social 
work and social service work, encouraging individuals 
to seek and engage with these vital services.

If you have questions about this issue or want to 
discuss further, please contact the Professional 
Practice Department at practice@ocswssw.org or book 
a professional practice consult. 

2Ontario College of Social Workers and Social Service Workers (OCSWSSW), The Code of Ethics and Standards of Practice Handbook, Third Edition, 
2023, Principle II: Competence and Integrity, interpretation 2.2.12.

3OCSWSSW, The Code of Ethics and Standards of Practice Handbook, Third Edition, 2023, Code of Ethics, interpretation 8.
4OCSWSSW, The Code of Ethics and Standards of Practice Handbook, Third Edition, 2023, Principle III: Responsibility to Clients, interpretation 3.1.
5OCSWSSW, The Code of Ethics and Standards of Practice Handbook, Third Edition, 2023, Principle III: Responsibility to Clients, interpretation 3.2.
6OCSWSSW, The Code of Ethics and Standards of Practice Handbook, Third Edition, 2023, Principle I: Relationship with Clients, interpretation 1.7.
7OCSWSSW, The Code of Ethics and Standards of Practice Handbook, Third Edition, 2023, Principle II: Competence and Integrity, interpretation         

2.2.13.
8OCSWSSW, The Code of Ethics and Standards of Practice Handbook, Third Edition, 2023, Code of Ethics, interpretation 11.

9OCSWSSW, The Code of Ethics and Standards of Practice Handbook, Third Edition, 2023, Principle II: Competence and Integrity, interpretation 2.2. 
10OCSWSSW, The Code of Ethics and Standards of Practice Handbook, Third Edition, 2023, Principle II: Competence and Integrity, interpretation 2.1.1.
11OCSWSSW, The Code of Ethics and Standards of Practice Handbook, Third Edition, 2023, Principle II: Competence and Integrity, interpretation 2.1.7.

https://www.ocswssw.org/sop/scope-of-practice-for-social-work/
https://www.ocswssw.org/sop/scope-of-practice-for-social-service-work/
https://www.ocswssw.org/sop/scope-of-practice-for-social-service-work/
mailto:practice@ocswssw.org
https://outlook.office365.com/book/OCSWSSWMeetingScheduler@ocswssw.org/
https://outlook.office365.com/book/OCSWSSWMeetingScheduler@ocswssw.org/
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Discipline Decision Summaries
The College publishes summaries of decisions of the 
Discipline Committee and/or provides links to full-text, 
neutralized versions of its decisions. Information that 
is subject to a publication ban or that could reveal the 
identity of witnesses or clients, including the name of 
the facility, has been removed as necessary, or has been 
anonymized. As of January 2019, decisions are also 
available via the Canadian Legal Information Institute 
(CanLII). 

By publishing decisions, the College endeavours to: 

•	 Illustrate for social workers, social service workers 
and members of the public, what does or does not 
constitute professional misconduct. 

•	 Provide social workers and social service workers 
with direction about the College’s standards of 
practice and professional behaviour, to be applied 
in future, should they find themselves in similar 
circumstances. 

•	 Implement the Discipline Committee’s decision. 

•	 Provide social workers, social service workers and 
members of the public with an understanding of the 
College’s discipline process. 

George Theodoris #327485
The Discipline Committee of the Ontario College of 
Social Workers and Social Service Workers found that 
George Theodoris is guilty of professional misconduct. 
View the decision here: 
George Theodoris #327485 (Discipline Decision 
Summary and Reasons)
George Theodoris #327485 (Reprimand)

Jennifer Houston #821873
The Discipline Committee of the Ontario College of 
Social Workers and Social Service Workers found that 
Jennifer Houston is guilty of professional misconduct. 
View the decision here: 
Jennifer Houston #821873 (Discipline Decision 
Summary and Reasons)

John Fellows #806992
The Discipline Committee of the Ontario College of 
Social Workers and Social Service Workers found that 
John Fellows is guilty of professional misconduct. View 
the decision here: 
John Fellows #806992 (Discipline Decision Summary 
and Reasons), Undertaking, Acknowledgment and 
Agreement

Sinisa Najcler #812328
Undertaking, Acknowledgment and Agreement
(Written Decision pending)

College Updates and Reminders
Save the Date! Registration for the 2025 
Educational Forum Opening Soon

The College is pleased to announce that it will be 
holding its virtual Educational Forum on the morning of 
Wednesday, November 26, 2025. 

In addition to a College update from Denitha Breau, 
Registrar and CEO, the Educational Forum will include 
a panel discussion entitled The Greatest Risk Requires 
the Greatest Competence – Private Practice and 
Psychotherapy. The College’s Director of Professional 
Practice, Christina Van Sickle, MSW, RSW, will 
facilitate the expert panel which will explore what 
competencies are needed to perform the controlled act 
of psychotherapy, and why this competence is required 
before engaging in a counselling or mental health 
support private practice. The panel session will also 
provide insights to registrants on the different skills and 
resources required before beginning a private practice, 
including how to stay current in their practice.

Stay tuned - registration will open on October 29! 

For questions or inquiries about the Educational 
Forum, contact the Communications Department at 
communications@ocswssw.org. 

Mark your Calendars – Renewals Opening Soon 

A reminder to all registrants that you will soon be able 
to renew your registration with the College for 2026. 
All registrants in the general, inactive and retired 
classes of registration must renew their registration 
yearly. New registrants who were issued a certificate 
of registration at any time in 2025 are also required 
to complete their 2026 annual renewal. Renewals are 
based on the calendar year, and not the date of initial 
registration.

The deadline to complete your renewal and payment 
for 2026 is December 31, 2025. If you do not intend to 
renew your registration for 2026, submit your notice of 
resignation through the Online Portal. Click on “request 
status change” under your profile name.

For helpful tips on renewing your registration, check 
out the Annual Renewals webpage or this short 
informational video.

For questions or inquiries about renewals, contact 
the Registration and Renewals Department at info@
ocswssw.org. 

https://www.canlii.org/en/on/oncswssw/
https://www.canlii.org/en/on/oncswssw/
https://www.ocswssw.org/wp-content/uploads/OCSWSSW-v-Theodoris-Decision-and-Reasons-for-Publication.pdf
https://www.ocswssw.org/wp-content/uploads/OCSWSSW-v-Theodoris-Decision-and-Reasons-for-Publication.pdf
https://www.ocswssw.org/wp-content/uploads/Theodoris-Reprimand.pdf
https://www.ocswssw.org/wp-content/uploads/OCSWSSW-v.-Houston-Decision-and-Reasons-for-Publication.pdf
https://www.ocswssw.org/wp-content/uploads/OCSWSSW-v.-Houston-Decision-and-Reasons-for-Publication.pdf
https://www.ocswssw.org/wp-content/uploads/OCSWSSW-v-Fellows-Decision-and-Reasons-for-Publication.pdf
https://www.ocswssw.org/wp-content/uploads/OCSWSSW-v-Fellows-Decision-and-Reasons-for-Publication.pdf
https://www.ocswssw.org/wp-content/uploads/OCSWSSW-v-Fellows-Decision-and-Reasons-for-Publication.pdf
https://www.ocswssw.org/wp-content/uploads/Undertaking-and-Acknowledgement-Najcler.pdf
mailto:communications@ocswssw.org
https://onlineservices.ocswssw.org/en-US/
https://www.ocswssw.org/annual-renewals/
https://www.youtube.com/watch?v=9qUk2Sgy0zs
mailto:info@ocswssw.org
mailto:info@ocswssw.org
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Contribute to the College’s Inclusion Journey

When completing their renewal, registrants have the 
opportunity to contribute to the College’s inclusion 
journey by participating in the Equity and Inclusion Data 
Initiative. This initiative invites registrants to share 
demographic information on a voluntary basis and is 
based on the fundamental principle that only what is 
measured can be effectively understood and improved.

Learn more about the initiative on our website or in this 
short video.

Register for the Fall Coffee with the College 
Sessions

The College is pleased to invite registrants to join the 
next dates in our interactive series, Coffee with the 
College. Register via the links below!

Upcoming session dates:

•	 Wednesday, October 29, 2025

•	 Wednesday, November 12, 2025

Hosted by the Professional Practice Team, this 
engaging lunch and learn discussion explores some of 
the most common ethical and practice dilemmas that 
registrants encounter. Registrants will also be able to 
ask questions and engage in live consultations with the 
Professional Practice staff.

Please note: Coffee with the College sessions are meant 
to offer live consultations and will not be recorded. 

For questions regarding Coffee with the College, 
contact the Professional Practice Department at 
practice@ocswssw.org.

ICYMI – AMED 2025 Recordings are Available 

The College’s 2025 Annual Meeting and Education Day 
(AMED) took place on June 3, 2025. This year’s theme 
was Advancing Innovation and Public Protection. Videos 
of all the sessions are now available to watch on the 
College’s website and YouTube channel. 

These videos can serve as relevant professional 
development tools, supporting you in upholding 
professional and ethical standards of care. Viewing 
the College’s AMED video recordings can also count 
towards the completion of your Continuing Competence 
Program. We encourage you to watch the videos that 
you may have missed during the live event. 

For questions or inquiries about AMED, contact the 
Communications Department at AMED@ocswssw.org.

Bulletin Board
Change of Information Notification 

If you change employers or move, please advise the 
College in writing within 30 days. The College is required 
to have the current business address of its registrants 
available to the public. Notification of change of 
address can be done by accessing the Online Portal or 
by sending the new employer address to the College by 
email to info@ocswssw.org. Please provide your College 
registration number when you communicate with us. 

If you change your name or use a different name other 
than the one you registered with when providing social 
work or social service work services, you must advise 
the College of both your former name(s) and your new 
name(s) in writing and include a copy of the change of 
name certificate, marriage certificate, marriage licence 
or other official government document showing both 
your previous and new name(s) for our records. You can 
submit your name change request through the Online 
Portal under the “Request” tab. This information can 
also be sent by email to info@ocswssw.org or by mail to 
the College office address. 

If you wish to update your education, you must ask your 
academic institution to forward an official transcript 
with the institution seal and/or stamp directly to the 
College, by mail or by email to info@ocswssw.org. We 
also accept transcripts that are shared directly with 
us through third-party platforms (such as MyCreds™ or 
Parchment) by email to info@ocswssw.org. 

If your information changes, please advise the College 
in writing within 30 days. This includes: 

Change of preferred email address 

The College requires all registrants to provide a valid, 
unique email address. It is essential that you keep 
your email address up to date to ensure you receive 
important updates or information from us. To access 
the Online Portal and manage your registrant account, 
please use the preferred email address on file. 

Change of business address

The College is required to have the current business 
address of its registrants available to the public. If 
your home address is also your business address, it 
will be publicly visible on the Online Register. If you 
do not want this information to be published on the 

Online Register, you must provide the College with an 
alternate address such as a P.O. Box that can be listed 
instead. Notification of change of address can be done 
by accessing the Online Portal  or by sending the new 
employer address to the College by email to info@
ocswssw.org. Please provide your College registration 
number when you communicate with us.

Change of name 

If you change your name or use a different name other 
than the one you registered with when providing social 
work or social service work services, you must advise 
the College of both your former name(s) and your new 
name(s) in writing and include a copy of the change of 
name certificate, marriage certificate, marriage license 
or other official government document showing both 
your previous and new name(s) for our records. You can 
submit your name change request through the Online 
Portal under the “Request” tab. This information may 
be sent by email to info@ocswssw.org or by mail to the 
College office address. 

Updates to academic information

If you wish to update the academic information on file, 
you must ask your academic institution to forward 
an official transcript with the institution seal and/or 
stamp directly to the College, by mail, or by email to 
info@ocswssw.org. We also accept transcripts that are 
shared directly with us through third-party platforms 
(such as MyCreds™ or Parchment) by email to info@
ocswssw.org. 

https://www.ocswssw.org/diversity-equity-and-inclusion/equity-and-inclusion-data/
https://www.youtube.com/watch?v=oFEnT39ZKHI
https://events.teams.microsoft.com/event/6f929d60-6d9c-4183-8fc5-4f36620a90d8@153215db-a5ea-48b7-872d-f8f3fe602d77
https://events.teams.microsoft.com/event/f73f924c-9057-4bd3-9932-23cccc9353c9@153215db-a5ea-48b7-872d-f8f3fe602d77
mailto:practice@ocswssw.org
https://www.ocswssw.org/2025/04/02/2025-amed/
https://youtube.com/playlist?list=PLB1unTT9yzXabHN9jyyngt-F4enpzXvxw&si=Uth8p0upTPCq1FCk
https://www.ocswssw.org/registrants/continuing-competence-program/
https://www.ocswssw.org/registrants/continuing-competence-program/
mailto:AMED@ocswssw.org
https://www.ocswssw.org/registrants/member-services/
mailto:info@ocswssw.org
https://www.ocswssw.org/registrants/member-services/
https://www.ocswssw.org/registrants/member-services/
mailto:info@ocswssw.org
mailto:%20info%40ocswssw.org?subject=
mailto:info@ocswssw.org
https://www.ocswssw.org/registrants/member-services/
https://www.ocswssw.org/registrants/member-services/
mailto:info@ocswssw.org
mailto:info@ocswssw.org
https://www.ocswssw.org/registrants/member-services/
https://www.ocswssw.org/registrants/member-services/
mailto:info@ocswssw.org
mailto:info@ocswssw.org
mailto:info@ocswssw.org
mailto:info@ocswssw.org
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Social Workers and Social Service 
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How to Reach Us

The College is open Monday to Friday 
from 9 a.m. to 5 p.m.

250 Bloor Street East Suite 1000 
Toronto, Ontario M4W 1E6 

Telephone: 416-972-9882  
Toll-Free: 1-877-828-9380  
Fax: 416-972-1512  
Email: info@ocswssw.org  
Website: ocswssw.org

Follow Us 

Ontario College of Social Workers 
and Social Service Workers  

@OCSWSSW  

@OCSWSSW  

OCSWSSW / l’OTSTTSO  

@ocswssw_otsttso 

@ocswssw.bsky.social

If you require this publication in an 
alternate format, contact the College at 
1-877-828-9380 or  
communications@ocswssw.org  

Who to Contact at the College

Registration and Renewals

For general and renewal inquiries, please 
email: info@ocswssw.org.

Office of the Registrar

If you wish to contact the Office of the 
Registrar, or are seeking information 
related to the College Council, please 
email oor@ocswssw.org.

Professional Practice

For professional practice inquiries, 
please email: practice@ocswssw.org.

For inquiries related to the Continuing 
Competence Program (CCP), please 
email: ccp@ocswssw.org.

Communications

For inquiries regarding the College’s 
website, newsletter, Annual Report 
and other publications, please email: 
communications@ocswssw.org.

Complaints and Discipline 

For information on complaints, 
discipline and mandatory reporting, 
please email:   
investigations@ocswssw.org.

If you are aware of any individual who 
is illegally using a protected title and/
or holding themselves out as a social 
worker or a social service worker, you 
may report this information to the 
College at  
titleprotection@ocswssw.org. 

https://bsky.app/profile/ocswssw.bsky.social
https://www.ocswssw.org/sop/principle-ii-competence-and-integrity/

