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1. Purpose  
 

This Policy is to ensure that all registrants of the Ontario College of Social Workers and 
Social Service Workers (the “College”) are addressed by their chosen name in all 
interactions, documentation, and records, respecting their identity and dignity, while 
maintaining compliance with the College’s public protection mandate and regulatory and 
legal requirements.  

 
This Policy describes the process and criteria that will be used by the College to 
recognize a Chosen Name (as defined in this Policy) for a registrant.  

 
2. Principles  

 
As the regulatory body for social workers and social service workers in Ontario, the 
College’s mandate is to serve and protect the public interest. 

 
Further, the College is committed to fostering an inclusive and respectful environment 
where individuals have the right to be addressed by the name they choose, regardless of 
whether it differs from their Legal Name (as defined in this Policy). 

 
Consistent with its public protection mandate and to foster an inclusive and respectful 
environment, the College is committed to ensuring that members of the public and 
clients can search for and identify a registrant by their Legal Name or their Chosen 
Name. 

 
3. Scope 

 
This Policy applies to all registrants of the College and the College staff involved in the 
registration process.  

 
4. Definitions 

 
“Chosen Name” means the name adopted by a registrant that the Registrar is satisfied is 
the result of a legally valid name change or results from another reason to change their 
name; and the use of the name is not for an improper purpose.  

 



  

 
 

“Legal Name” means the first name and last name or surname of the registrant as set out 
in the registrant’s birth certificate or passport.  

 
5. Procedures 

 
Collection of Chosen Name 

 
5.1 Upon registration, or at the request of an existing registrant, registrants will be 

asked if they have a chosen name they would like to use. 
 

5.2 If the registrant has legally changed their name to their chosen name, the 
registrant shall provide the following information to the College through the 
Online Portal: 

i. Former Legal Name or other name(s);  
ii. Chosen Name;  

iii. A copy of an official government document that shows the Chosen 
Name(s) (e.g., a change of name certificate or marriage certificate); and  

iv. Both the former name(s) and Chosen Name(s) will be posted on the College 
Register. If publication of a former name(s) may jeopardize a registrant’s 
safety, the registrant should provide this information in the request. 

 
5.3 If the registrant has a Chosen Name they would like to use, but have not legally 

changed their name, the registrant shall provide the following information to the 
College through the Online Portal: 

i. Former Legal Name or other name(s);  
ii. Chosen Name;  

iii. Their reason to use the Chosen Name and confirmation that the use of the 
Chosen Name is not for an improper purpose; and 

iv. Both the former name(s) and Chosen Name(s) will be posted on the College 
Register. If publication of a former name(s) may jeopardize a registrant’s 
safety, the registrant should provide this information in the request. 

 
5.4 The Chosen Name will be recorded in the appropriate fields in the College’s 

records and systems. 
 

6. Use of Chosen Name 
 

6.1 College staff should use the Chosen Name in all verbal and written 
communication, except where documentation requires, or the College requires 
for some other proper purpose, use of a Legal Name (e.g., insurance claims, 
medical records, prescriptions, etc.). 

 
6.2 Where both the Legal Name and Chosen Name are required to be used for some 

proper purpose, the Chosen Name should be listed first, followed by the Legal 
Name in parentheses (e.g., Oz (Oliver) Smith).  



  

 
 

7. Confidentiality 
 

College staff should not disclose a registrant’s Legal Name to other persons without the 
consent of such registrant, except where required by law or regulatory requirements (i.e. 
complaints process) 

 
8. Training 

 
All staff will receive training on the importance of using Chosen Names and the 
procedures outlined in this Policy. 

 
9. Compliance 

 
College staff will make reasonable efforts and act in good faith to use the Chosen Name 
wherever possible, with College staff and registrants recognizing that not all other 
organizations and systems will have the same policies or ability to reflect such changes. 
However, an intentional or wilful failure to comply with this Policy may result in 
disciplinary action against College staff. 

 
10. Evaluation  

 
This Policy will be reviewed by the Office of the Registrar and the Equity, Diversity and 
Inclusion (EDI) Committee every three (3) years or as required. Changes to the Policy will 
be jointly recommended by the Office of the Registrar and the EDI Committee to Council 
for approval. 


