
 
 
On July 15, 2026, allegations of the Registrant’s professional misconduct were referred to the 
Discipline Committee for hearing, on a date yet to be fixed. Please see the Notice of Hearing 
below:  

DC File Number: D-2026-00009 
 

ONTARIO COLLEGE OF SOCIAL WORKERS 
AND SOCIAL SERVICE WORKERS 

IN THE MATTER OF Sections 26 and 28 of the Social Work and 
Social Service Work Act, 1998, S.O. 1998, Chapter 31; 

AND IN THE MATTER OF a hearing directed to be held by the 
Discipline Committee of the Ontario College of Social Workers and 
Social Service Workers under the Social Work and Social Service 
Work Act, 1998; 

AND IN THE MATTER OF allegations respecting the professional 
conduct of Deanne Bass, a Social Service Worker and Registrant of 
the College; 

 

NOTICE OF HEARING 

TAKE NOTICE that a hearing will take place on a date to be fixed by the Registrar at 
the hour of 9:30 o'clock in the forenoon (or as soon after that time as a panel can be 
convened for the purpose of conducting the hearing) electronically, in writing or in 
person at the Board Room of the Ontario College of Social Workers and Social Service 
Workers, 250 Bloor Street East, Suite 1000, Toronto, Ontario before the Discipline 
Committee of the Ontario College of Social Workers and Social Service Workers (to be 
confirmed). The hearing will be held pursuant to the provisions of sections 26 and 28 of 
the Social Work and Social Service Work Act, 1998 (the “Act”) and pursuant to the 
Regulations made thereunder, for the purpose of hearing and determining allegations of 
professional misconduct against you, Deanne Bass, which allegations were referred to 
the Discipline Committee pursuant to section 25(1) of the Act.  

AND TAKE NOTICE that you are alleged to be guilty of professional misconduct within 
the meaning of section 26(2) of the Act in that you are alleged to have engaged in 
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conduct that contravenes the Act, Ontario Regulation 384/00 (the “Professional 
Misconduct Regulation”), Schedule “A” to By-law No. 66 of the Ontario College of 
Social Workers and Social Service Workers, being the Ontario College of Social 
Workers and Social Service Workers Code of Ethics (the "Code of Ethics 2nd ed."), and 
Schedule “B” to By-law No. 66 of the Ontario College of Social Workers and Social 
Service Workers, being the Ontario College of Social Workers and Social Service 
Workers Standards of Practice Handbook (the "Handbook 2nd ed.") 

I. The following are particulars of the said allegations: 

1. In or about 2013, you obtained a diploma in social service work from Algonquin 
College. 

2. On or about May 4, 2022, you were registered as a social service worker with the 
Ontario College of Social Workers and Social Service Workers (the “College”).  

3. Within the years 2013 to 2022, you were employed by the Canadian Mental 
Health Association in Ottawa (“CMHA”), Ontario, as a Community Support 
Worker.   

4. As a CMHA Community Support Worker, you were required to adhere to CMHA 
policies.  CMHA adopted the College’s “Code of Conduct” within its policies. 

5. In or about November 2015, you began providing community support services to 
the client (“Client”), a vulnerable client with known mental health issues.   

6. Within the years 2015 to 2018, you provided community support services to the 
Client including, but not limited to, “Counselling Services” as defined in the 
Handbook 2nd ed.   

7. In or about March 2018, you ceased providing services to the Client in your 
capacity as a Community Support Worker.  

8. Within the years 2015 to 2020, you formed a personal relationship with the Client 
which included: 
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(a) Communicating with the Client by e-mail, text, phone and/or other 
electronic means, outside of the professional relationship; 

(b) Accompanying the Client to the movies, restaurants and/or fast-
food vendors outside of the professional relationship; 

(c) Exchanging gifts with the Client; 

(d) Loaning money to the Client; 

(e) Asking for, and/or receiving, the Client’s assistance with work 
and/or computer related tasks; and/or 

(f) Discussing other clients with the Client. 

9. From in or about November 2019 to January 2020, you engaged in an intimate 
and/or sexual relationship with the Client, including engaging in sexual 
intercourse. 

10. In or about January 2020, the Client complained to CMHA regarding your 
conduct.  The Client alleged boundary violations, breaches of client 
confidentiality, and/or forming a personal and sexual relationship. 

11. You were made aware of the complaint.  However, you were on leave at the time 
and the investigation was postponed.  In 2022, CMHA resumed its investigation 
into the complaint, requiring you to attend an interview.  You did not attend an 
interview.  You subsequently resigned from CMHA. 

12. At no time prior, or subsequent, to your registration with the College did you 
disclose to the College, including the Registration Committee, that there had 
been a complaint made against you by the Client and that you were the subject 
of an open investigation by CMHA.   

13. In or about April 2025, CMHA sent to the College a mandatory report after 
receiving further inquiries from the Client regarding the 2020 complaint.  The 
College, including the Registration Committee, had no prior knowledge of the 
Client complaint and/or CMHA’s investigation into your conduct before receiving 
the mandatory report. 
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II.   It is alleged that by reason of engaging in some of the conduct outlined 
above, and in particular, the facts set out at paragraph 9 above, which 
raises the question of your ongoing suitability to practice, you are guilty of 
professional misconduct as set out in section 26(2)(a) and (c) of the Act: 

(a) In that you violated section 2.36 of the Professional Misconduct 
Regulation by engaging in conduct or performing an act relevant to the 
practice of the profession that, having regard to all circumstances, 
would reasonably be regarded by registrants as disgraceful, 
dishonourable, and/or unprofessional. 

AND TAKE NOTICE that the Discipline Committee may make an order under Section 
26(4), (5), (6), (7), (8) and (9) of the Act, or any of them, in respect of any or all of the 
above allegations. 

AND FURTHER TAKE NOTICE that the parties (including the College and you) shall be 
given the opportunity to examine before the hearing any documents that will be given in 
evidence at the hearing. 

AND FURTHER TAKE NOTICE that at the said hearing, you are entitled to be present 
and to be represented by counsel. 

IF YOU DO NOT ATTEND AT THE HEARING IN ACCORDANCE WITH THIS NOTICE 
OF HEARING, THE DISCIPLINE COMMITTEE MAY PROCEED WITH THE 
HEARING, AND MAY DEAL WITH THE ABOVE ALLEGATIONS AGAINST YOU, IN 
YOUR ABSENCE AND WITHOUT ANY FURTHER NOTICE TO YOU. 

  
DATED at Toronto, the 21st day of July, 2026. 
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By: _____________________________ 
Denitha Breau 
Registrar and Chief Executive Officer 

 Ontario College of Social Workers and Social Service Workers 
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