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ETHICS-A

EXAMINE THE SITUATION AND VALUES

Thisis a process of exploration, not jumping into action or decision-making.

1. Examine the facts. Gather all available information and/or evidence. Are there disagreements about
the facts?

If you require additional space, use the NOTES section at the end of this document.



2. Examine whether an ethical dilemma actually exists. Ask yourself: Are there Standards of Practice,
policies or legislation that direct how to proceed? Am | trying to determine what is morally right or
wrong? Are values and beliefs in conflict?

3. Examine relevant values. What are the values of the client, society and organization? What are your
professional and personal values? Ignoring values is as problematic as imposing values.'

1 The 0CSWSSW Code of Ethics and Standards of Practice, Principle I: Relationship with Clients, interpretations 1.5 and 1.6.



HINK ABOUT THE CODE OF ETHICS AND STANDARDS OF PRACTICE

Think about the Code of Ethics and Standards of Practice, relevant laws or workplace policies and
practices that apply to this situation.

1. How does the Code of Ethics and Standards of Practice apply to this situation?

2. What is the |egislation that applies to the workplace? Is there legislation that applies to this situation
(e.g., Child, Youth and Family Services Act, Health Care Consent Act, Personal Health Information
Protection Act)?



https://www.ocswssw.org/ocswssw-resources/code-of-ethics-and-standards-of-practice/
https://www.ocswssw.org/ocswssw-resources/code-of-ethics-and-standards-of-practice/
https://www.ontario.ca/laws
https://www.ontario.ca/laws/statute/17c14
https://www.ontario.ca/laws/statute/96h02?search=e+laws
https://www.ontario.ca/laws/statute/04p03?search=phipa
https://www.ontario.ca/laws/statute/04p03?search=phipa

3. Are there workplace polices or practices that apply to this situation?

mYPOTHESIZE ALL POSSIBLE DECISIONS OR OPTIONS

Do not place judgment or look for the best options.




nDENTIFY THE CONSEQUENCES OF EACH OPTION

Reflect on the inherent risks and benefits of each option.

ONSULT WITH OTHERS

Consult with others about ethical choices. You may choose to consult colleagues, supervisors,

managers, ethicists or privacy officers; obtain a legal consult; or contact the Professional Practice
Department at the College, for example.




EELECT AN ACTION AND DOCUMENT THE PROCESS. GET EUPPORT.

Documentationisimportant throughout and there needs to be evidence of your decision-making
process. Get support to implement the selected action and to manage reactions from stakeholders.

Record the selected action, implementation plan and required supports. Bocument the client’s or their
decision maker’s consent to the plan.

mDVOCATE FOR CHANGE IF REQUIRED OR INDICATED

Use professional judgment in determining how to advocate. Such advocacy may take the form of

documenting concerns and discussing them with a supervisor, manager or other key person in the
organization.?

2 The OCSWSSW Standards of Practice, Principle Il: Competence and Integrity, footnote 10.
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