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‘Addressing the Issues
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* Social Work today
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Case Study A

in_ hospits medical 1ssues

0 OHIP; no insurance

o\ |S|tor s visa expired
—* Needs surgery and medications

* Family unable to pay for treatment
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Case Study A

. R says he wants to go home to die
-s want Mr. R treated at the hospital
Tr here is a waiting list for Mr. R’s surgery

—

E;tﬂ'%’lr R lacks airfare to return to Guatemala

- ® Social worker: “ | want to advocate for the
pt, but hospital policy is to provide
emergency care only ”
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Case Study B

s the.or nool.social worker in an
)ntario town
viario, 10, is referred to him re emotional
Jifficulties. M talks about a troubled home life.

:__efﬂ om’s daughter plays T Ball

,__z: —-Marlo s mother organizes the T Ball

= » Tom feels this personal connection may
compromise his professional interactions with

Mario’s mother
* Tom struggles with this COI
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Case Study G =

lie is a new social worker at St Elsewhere

ie helps Mrs P, 86, to apply to 3 PCUs
Ch0|ce PCU offers a bed
,_,,.,w he hospital would like the pt to accept

.‘ .-

— & Mrs. P wants to wait for her 1st choice (
long waiting list)

* Julie feels that the pt should die where she
wants
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Case Study D=
2 SW in ‘a mental health setting

(client) is entitled to 10 sessions there
stella needs more therapy

&= Mike does private practice from home

e e e

— % Stella asks to continue therapy with Mike,
IN his private practice

* Mike iIs told this is a COl
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thics and Socilal-Werk

al workers attend to psychologlcal and
Otional needs of clients & families

-

ychologlcal and emotional distress Is often
= caused by moral conflict

~* Knowledge of Ethics can help social workers
address the emotional needs of the client &
families
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Derlvation of Valuges+

Profession
Education
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Social Work VValues™

clal Justice
tegrity
= Advocacy

* Human Relationships ey -
* Competence In Practice
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What is Ethical?«="

do we determine what iIs / not ethical?

do we resolve ethical conflicts?
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Ethies

iding what we should.do.(what decisions are
irally right or acceptable)

-
P -

"Iaining why we should do it (justifying our

CISIOﬂ In moral terms)
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=" ‘DeC|d|ng how we should do it (the method or
manner of our response)

Barbara Secker, Joint Centre for Bioethics, U of T.
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What is Bioethics?2™

plores ethical questions arising from
_-gy, medicine, and healthcare

= ncompasses boardroom to bedside
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- ¢ Medical decisions are made within a social
context




Bioethics:
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= An Interdisciplinary Field

_icine, nursing, law, social work,
i€haplaincy and philosophy all influence
= Dloethics

R
= e ~
",‘.5-
—_— —
- el — —
——
—

—* Each field of study presents a unique
perspective on ethical problems & solutions
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.
al Theories: Ethies-of Care™

ha5|s on the relatlonshlps between
50N, esp. between healthcare team
mbers and patients
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"%: ‘Not enough to provide care to patient,
rather the patient must feel cared for in the
process
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nat-is-an Ethical Conflict? ==

car

“ons to support several positions

5 CISIOI’] must be made based on the most right or
==—the least wrong choice of action
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Moral distress: stress and anxiety In situations
where a desirable solution to a moral conflict
exIists but cannot be carried out due to a lack of
means




_Ethical Frameworks;_
& Four-Boxes Model

-~ [Medical Patient
- |indications preferences

Quality of life | Contextual
factors

Jonsen A., Siegler M., Winslade W. (1998) Clinical Ethics. McGraw-Hill: New York.




Identify the facts
Determine relevant ethical principles
Explore the options

Ethics

Worksheet

Act - Recommend and implement

Act on Your Decision and Evaluate

Step 4:

Step 3: Explore Options

Explore options and consider their strengths and weaknesses

o T dict as ek fr sach, altemative,

Step 2:

Identify ethical issues

Determine the Ethical Principles in Conflict

- Ethical @ dentify the facts

o . . N . @ Determine the ethical principles in conflict
— Decision-Making

: orksheet

. Explore the options

@ Act on your decision and evaluate

Step 1: ldentify the Facts - 4 Box Method
Medical Indications:

Client Preferences:

Stat e i e madieal ol by, o dagnoss ,chrmic, | Statethe clist’s preferences . Do fhey have the cpacity o decide? Fyes, ame
arirical. e el F et Proh s o Paceecs? | habeop b S st ot who £ substiits decsion

lars s ace of o Pihi  Botandnd et o e Hir cub b 50 | SAkee s Does s Chare o ot oot ool b I it et 1o iscss

voided? Medical tisks if service is discartined? Teing respected? raved oot yomselE

Quality of Life: Contextual Features:
Daseribe quskny of e 0 e’ s climt's subjoctvs accepauce of Misly | Any ot fanily bmotoed of siguicurs meitiaepe gy me plas it muphcs
gualiny of 16, ssdievrs il comiemis of care providers. B the emctional | fo fr? Ralwas soidl Jegil, sconanic, und perhumonil cromstiscss
factrs rdivaaal, sk prrrictrrriga il ISl g g g e S
prior sxperiences. allocation ksse, ,lagul implicais, reseach urunchmgmlved,ymvvﬂu’

Of iitarest T Grgimizional vahues

University of Toronto
Joint Centre for Bioethics

Innovative. Interdisciplinary. Intemstionsl.
Improving health care through bioathics.

Tlptad from Toraan, At Siegler, Mk and William 7. WeTads. Clriral Hiice: ADractical Approsdh to Hhicad Decieime in Clirical Madicis Db Iehor,
8 G THEL LAl 5 oo (Mg 23,3002



1ical Frameworks: IDEA

dentify the facts and relevant
takeholders

_ 33 etermlne the ethical principles Iin
- 5-"-:- ~confllct

~ » Explore Options

——

® Act on your decision and evaluate

Ethical Decision Making for the Community Health and Support Sector (2005)
Toronto CCAC.




SOCIaI Work Codes of Ethics
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JESWSSW Code of-Ethics ™
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espect of Client

: -"? Client centred, not professional centred
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= * Confidentiality

* Client self determination (autonomy)
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Uphold Professional Duties
- * Maintain competence
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* Responsibility in service provision

* Duties around record keeping

JESWSSW Code of-Ethics ™
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ASW Code of Ethics

Respect of Client
~ % 1. Social work is founded on a commitment to respect
& the dignity and individual worth of all persons

Uphold Professional Duties

* Soclal workers demonstrate respect for the
profession’s purpose, values, and ethical principles
relevant to their field of practice
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Case Study A

in_ hospits medical 1ssues

0 OHIP; no insurance

o\ |S|tor s visa expired
—* Needs surgery and medications

* Family unable to pay for treatment
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Case Study A

. R says he wants to go home to die
-s want Mr. R treated at the hospital
Tr here is a waiting list for Mr. R’s surgery

—

E;tﬂ'%’lr R lacks airfare to return to Guatemala

- ® Social worker: “ | want to advocate for the
pt, but hospital policy is to provide
emergency care only ”
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Case Study B

s the.or nool.social worker in an
ntario town.

vlario is referred to him re emotional
Jifficulties. M talks about a troubled home life.
:‘__efﬂ om’s daughter plays T Ball
— —* M’s mother organizes the T Ball

= * Tom feels this personal connection may

compromise his professional interactions with
M’s mother

* How does Tom move forward?
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Case Study G =

lie is a new social worker at St Elsewhere

ie helps Mrs P, 86, to apply to 3 PCUs
Ch0|ce PCU offers a bed
,_,,.,w he hospital would like the pt to accept

.‘ .-

— & Mrs. P wants to wait for her 1st choice (
long waiting list)

* Julie feels that the pt should die where she
wants
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Case Study D=
2 SW in ‘a mental health setting

(client) is entitled to 10 sessions there
stella needs more therapy

&= Mike does private practice from home

e e e

— % Stella asks to continue therapy with Mike,
IN his private practice

* Mike iIs told this is a COl
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Social Work Today™

portant attributes
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lal Work: Knowledge-Base «=
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Jividual, Family, Group dynamics

éihaging people

* Systems theory
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oclal Work: Skill-Set

"‘ity to identify, understand & interact

= T'Values & belief systems
— Organizational Systems
— Person In society (ecological approach)

* Communication skills




Conclusion-

otential contribution is large
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‘T‘here are opportunities to demonstrate
Social Work expertise
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